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COMPLAINT FORM 
Name in Full:………………………………………………………….. 
 
Address:  …………………………………………………………………………………. 
 
Telephone:  ……………………….., Mobile:…………………………… Fax:……………………………. 
 
Email:………………………………………. 
 
Newspaper/Magazine…………………………………..     Publication date:…………………………….. 
 
Headline:……………………………………………………………………………………………………………….. 
 
Please indicate which clause/clauses of the Code of Professional Practice, in your view has 

been breached. (Give clause number only)……………………………………………………………………………. 

By signing below I agree to abide by the following terms and conditions: 

 

1. I agree to participate in the process adopted by the Press Complaints Commission of Sri Lanka 

(PCCSL) in resolving the complaint. 

2. I agree to abide by the settlement reached between myself and the Editor through the 

facilitation of the PCCSL. 

3. I have enclosed a copy of the newspaper article against which the complaint is being made, 

and my version of the facts. 

Please note that the PCCSL follows the Rules and Complaints Procedure of the Commission in 

seeking a settlement.  As per clause 38 of the Procedure, if a settlement is reached through the 

intervention of the Dispute Resolution Council (DRC) of the PCCSL, such a decision is equivalent to 

an award by the Arbitral Tribunal referred to in the Arbitration Act No. 11 of 1995, and provisions of 

the said Act shall apply “mutatis mutandis” (as it is) for the enforcement of such adjudication. 

 

Any decision of the CEO and or the Adjudication of the Council of the PCCSL is deemed final and 

conclusive for all purposes, and cannot be challenged before a court of law. 

 

…………………………………………….     ………………………………… 

Signature of Complainant      Date 

     

*Conciliation is the first step in seeking a settlement. The PCCSL obtains the services of the DRC to 

adjudicate in the matter if conciliation fails. 

 


